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Period for Reply 
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WHICHEVER IS LONGER, FROM THE MAILING DATE OF THIS COMMUNICATION. 

- Extensions of time may be available under the provisions of 37 CFR 1.136(a). In no event, however, may a reply be timely filed 
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2a)D This action is FINAL. 2b)[x] This action is non-final. 
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Disposition of Claims 

4) ^ Claim(s) 1-31 is/are pending in the application. 
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5) 0 Claim(s) is/are allowed. 

6) IEI Claim(s) 1-31 is/are rejected. 
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Application Papers 

9) D The specification is objected to by the Examiner. 
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DETAILED ACTION 
Specification 

The disclosure is objected to because of the following informalities: The 
disclosure is objected to because it contains an embedded hyperlink and/or other form 
of browser-executable code (Page 9). Applicant is required to delete the embedded 
hyperlink and/or other form of browser-executable code. See MPEP § 608.01 .. 

Appropriate correction is required. 

Claim Rejections - 35 USC § 103 

The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

Claims 1-6, 9-18 and 22-31 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Kelly et al (hereinafter Kelly US 2001/0037276 AD in view of Jones 
(Dei Jones "More Workers get options, too." USA TODAY. McLean, Va.: Apr 7, 1999. 
pg. 03. B 2 pages) . 

Re Claim 1: Kelly discloses a benefits system comprising: 

• An employer system accessible by an employee (See Fig 1 Top Loop and 
Page 3 Paragraphs 0069-0070) 

• A benefit provider system accessible from the employer system wherein 
the benefit provider system includes an interface (paragraph 0071) system 
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for accessing a plurality of service systems including a retirement plan 
system (Fig 1 Bottom Loop and Page 3 Paragraph 0066-0068) 

Kelly does not explicitly disclose wherein said service system includes at least an 
employer corporate stock plan. Jones discloses that firms, for some time, have offered 
corporate stock plans in association with retirement plans such as a 401 (k) plan 
(Abstract). It would have been obvious to anyone of ordinary skill at the time of 
invention to include corporate stock plans to the disclosure of Kelly, because Kelly is 
directed toward the administration of retirement plans and specifically 401 (k) type plans, 
which as taught by Jones often include a corporate stock option. 

Re Claim 2: Kelly in view of Jones discloses the claimed system supra and Kelly 
further discloses wherein the interface system determines employee entitlements to the 
service system (Paragraphs 0104-0106; Figs 26A-B "Investment Options."). 

Re Claim 3: Kelly in view of Jones discloses the claimed system supra and Kelly 
further discloses wherein the interface system determines access to the service system 
using a single logon process (Page 7, Paragraph 0104-0105; Fig 24). 

Re Claim 4: Kelly in view of Jones discloses the claimed system supra and 
Kelly further discloses wherein the interface system includes an authentications system 
configured to authenticate a user to the benefits provider system (Paragraphs 0104- 
0105), and the benefit provider system to the service system (Page 4, paragraphs 0073- 
0076) 

Re Claim 5: Kelly in view of Jones discloses the claimed system supra and Kelly 
further discloses wherein the authentication system includes: 
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• A user-provider system module configured to determine whether a user 
has been authenticated by the benefit provider system (Paragraphs 
0104-0105) 

• A user-service system module configured to determine whether the 
benefit provider system has been authenticated by a particular service 
system (Page 4, paragraphs 0073-0076) 

Re Claim 6: Kelly in view of Jones discloses the claimed system supra but the 
references do not explicitly disclose wherein the user-provider system module and the 
user-service system module check a user's system for the presence of a cookie. 
However this step of checking for a cookie on a user's system was notoriously well 
known in the art at the time of invention and would have been obvious to include to the 
disclosure of Kelly in view of Jones so that when a user returns to a web site, the 
browser sends a copy of previously presented information (cookie) to the server in order 
to send customized information, such as account information of the user, to the 
browser. This process is much more efficient than having to provide large amounts of 
user information with every visit to a web site. 

Re Claim 9: Kelly in view of Jones discloses the claimed system supra but does 
not explicitly disclose wherein the interface system includes a reverse proxy system for 
seamless communication to a service system. However, reverse proxy systems are 
well known in the art as a way to allow customers to access content inside a firewall 
without compromising security. It would have been obvious to anyone of ordinary skill 
in the ordinary art at the time of invention to modify Kelly in view of Jones to include a 
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reverse proxy system so that a user wishing to access their account from a source 
outside of the firewall can do so without any security mishaps. Allowing outside access 
is very convenient to a systems clients, as they can view their information from almost 
anywhere, however without necessary security measures in place vital information with 
regards to their personal accounts could be exposed without proper security in place. 
Reverse proxy systems are known to solve these issues. 

Re Claim 10: Kelly in view of Jones discloses the claimed system supra and 
Kelly further shows an application system further configured to provide dynamic content 
to a user (Paragraph 0018-0020 "immediately updated" also see paragraphs 0032 and 
0107-0109 related to dynamic interaction with the system). 

Re Claim 1 1 : Kelly in view of Jones discloses the claimed system supra and 
Kelly further discloses wherein the benefit provider system creates a browser interface 
for displaying data from the service systems (Page 8 paragraph 001 13-001 14). 

Re Claim 12: Kelly in view of Jones discloses the claimed system supra and 
Kelly further discloses wherein the browser interface includes personalized user data 
(Page 7, paragraph 0105). 

Re Claim 13: Kelly in view of Jones discloses the claimed system supra and 
Kelly further discloses wherein the personalized data includes at least one of a user 
name; number of user outstanding stock options and value; number of user employer 
stock plan shares and value; number of user restricted shares and value; total number 
shares and total value of employee stock benefit plan; user retirement plan balance; 
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combined value of user stock plan and retirement plan; and employer name 
(Paragraphs 0105-0106). 

Re Claim 14: Kelly in view of Jones discloses the claimed system supra but the 
references do not explicitly disclose wherein the browser interface includes real time 
market data. However Kelly does disclose a link to a brokerage center from the 
browser (Figure 2 Ref 42). It was notoriously well known in the art at the time of 
invention for such online brokers to present real time market data to its customers and 
therefore it would have been obvious to anyone of ordinary skill to modify the disclosure 
of Kelly in view of Jones to include real time market data so that a participant utilizing 
the brokerage center aspect can make informed decisions. 

Re Claim 15: Kelly in view of Jones discloses the claimed system supra and 
Kelly further discloses wherein the browser interface includes employer benefit provider 
information (Page 7, paragraph 104 "access their group retirement plan information 
from a provider," Also see paragraph 0070). 

Re Claim 16: Kelly in view of Jones discloses the claimed system supra and 
Kelly further discloses wherein the browser interface includes an employee retirement 
plan selection (See Fig 25). Kelly does not explicitly disclose wherein the browser 
interface includes an employer stock plan system. However, as was discussed in the 
rejection of claim 1 , ones discloses that firms, for some time, have offered corporate 
stock plans in association with retirement plans such as a 401 (k) plan (Abstract). It 
would have been obvious to anyone of ordinary skill at the time of invention to include 
corporate stock plans to the disclosure of Kelly, because Kelly is directed toward the 
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administration of retirement plans and specifically 401 (k) type plans, which as taught by 
Jones often include a corporate stock option. Therefore it would further be obvious that 
if the corporate stock option were offered among the different plans offered, for this 
option to be included on the browser. 

Re Claim 17: Kelly in view of Jones discloses the claimed system supra but 
does not explicitly disclose wherein the browser includes a life stages selection menu. 
Kelly does however discloses a planning information selection from the browser, and 
furthermore it was notoriously well known in the art to include a horizon planning (life 
stages) selection on a retirement account website. In order to properly plan for a 
retirement, participants estimate an expected time horizon and then adjust their 
investments accordingly as the horizon approaches (usually removing risk as the time 
nears). Therefore it would have been obvious to anyone of ordinary skill in the art to 
include a life stages selection to the planning information of Kelly so that a user can 
effectively plan for adjustments in their investments as they progress towards 
retirement. 

Re Claim 18: Kelly in view of Jones discloses the claimed system supra and 
Kelly further discloses a combined stock plan interface (See Figs 27-28) of the employer 
stock plan system. 

Re Claim 22: Kelly in view of Jones discloses the claimed system supra but the 
references do not explicitly disclose wherein the combined stock plan interface includes 
a real time market data window for displaying data regarding the employer corporate 
stock plan system. However Kelly does disclose a link to a brokerage center from the 
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browser (Figure 2 Ref 42). It was notoriously well known in the art at the time of 
invention for such online brokers to present real time market data to its customers and 
therefore it would have been obvious to anyone of ordinary skill to modify the disclosure 
of Kelly in view of Jones to include real time market data so that a participant utilizing 
the brokerage center aspect can make informed decisions. 

Re Claim 23: Kelly in view of Jones discloses the claimed method supra and 
Kelly further discloses wherein the browser interface displays a retirement plan interface 
of the retirement plan system, the retirement plan interface having a holdings and 
transactions selection (paragraphs 0106-0109), and an asset allocation selection (Fig 
27 B). The references do not explicitly disclose an education selection and a rollover 
selection. However the use of retirement funds for education, as well as the rollover of 
other retirement accounts into a present account are steps that are notoriously well 
known in the art. It would have been obvious to anyone of ordinary skill in the art at the 
time of invention to include these selections so that an employee could use their 
retirement benefits for education purposes, or if they have recently changed jobs, roll 
their previous retirement accounts into the one consolidated account. 

Re Claim 24: Kelly discloses a benefits provider system for delivering user 
benefit information, the system comprising: 

• Means for connecting the user, with a single log on, to at least two service 
systems (Fig 24-26A) including 

• A retirement plan system (Fig 25); and 
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• Means for delivering content from the service systems to the user (See 
Fig 1) 

Kelly does not explicitly disclose wherein service system includes 

• A corporate stock plan system 

Jones discloses that firms, for some time, have offered corporate stock plans in 
association with retirement plans such as a 401 (k) plan (Abstract). It would have been 
obvious to anyone of ordinary skill at the time of invention to include corporate stock 
plans to the disclosure of Kelly, because Kelly is directed toward the administration of 
retirement plans and specifically 401 (k) type plans, which as taught by Jones often 
include a corporate stock option. 

Re Claim 25: Kelly in view of Jones discloses the claimed system supra and 
Kelly further comprises an online transaction forum benefit system (Paragraph 0108- 
0110). 

Re Claim 26: Kelly in view of Jones discloses the claimed system supra and 
Kelly further discloses wherein the means for connecting includes an authentication 
database for storing employee identifiers, entitlement level and personal data (0104- 
0105) 

Re Claim 27: Kelly in view of Jones discloses the claimed system supra and 
Kelly further discloses wherein the entitlement level determines the service systems 
accessed (paragraphs 0104-0105; Figs 26A-B "Investment Options.") 

Re Claim 28: Kelly in view of Jones discloses the claimed system supra and 
while not explicitly disclosing means for delivering dynamic content to the user, the 
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system of Kelly is designed as web-based and web enabled for use with the Internet 
(Paragraph 0071). It was well known in the art at the time of invention that the Internet 
had means to provide dynamic content to a user and therefore it would have been 
obvious to include means for delivering such dynamic content to the user of the Kelly 
system so that user can make informed decisions based on current information when 
making investments. 

Re Claims 29-30: Kelly in view of Jones discloses the claimed system supra but 
does not explicitly disclose wherein the service system is remote relative to the system 
or local relative to the system. However it was notoriously well known in the art at the 
time of invention that various hardware and software components of a system can be 
located both remotely or locally to other parts of the system depending upon the 
implementation. It would have been obvious to anyone of ordinary skill in the art to 
modify the system of Kelly in view of Jones to operate on either premise as Kelly 
discloses that any variation or implementation that is well known in the art can be used 
with his system. 

Re Claim 31: Further method claim would have been obvious to perform from 
previously rejected system claim 24 and is therefore rejected using the same art and 
rationale. 

Claims 7-8 rejected under 35 U.S.C. 103(a) as being unpatentable over Kelly in 
view of Jones as applied to claim 1 above, and further in view of Li et al (hereinafter Li 
US 6,067,568) . 
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Re Claims 7-8: Kelly in view of Jones discloses the claimed system supra but 
does not explicitly disclose wherein the interface system includes a service agent for 
communicating with the service system and wherein the interface system includes a 
service agent for each benefit system. Li discloses the automatic setup of services for 
computer system users including the use of service agents that assist a user in 
interacting with a particular service available on a computer system, when many 
services are provided (See abstract and Page 8 lines 15-Column 9 page 10). It would 
have been obvious to anyone of ordinary skill in the art at the time of invention to modify 
the disclosure of Kelly in view of Jones to utilize system agents such as the ones 
disclosed by Li so that when an individual logs onto the system, the services available 
to them have already been automatically set up for that individual user. 

Claims 19-21 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Kelly in view of Jones as applied to claim 18 above, and further in view of Cristofich et al 
(hereinafter Cristofich US 5,671,363) . 

Re Claim 19: Kelly in view of Jones discloses the claimed system supra and 
Kelly further discloses wherein the combined stock plan interface includes a shares 
application (paragraph 0106, Fig 26B). The references do not explicitly disclose a stock 
options application. Cristofich discloses the well-known use of stock options as a part of 
a company benefit plan as a way for employees of the company to, in essence, have an 
ownership stake. It would have been obvious to anyone of ordinary skill in the art at the 
time of invention to include a stock options interface, if the company offered the well 
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known alternative compensation plan, to the interface application so that employee can 
view their assets in their entirety. 

Re Claim 20: Kelly in view of Jones in view of Cristofich discloses the claimed 
system supra and Cristofich further discloses wherein the stock options application 
provides a number of vested options available for sale and value; a number of vested 
options pending execution and value; a number of total outstanding vested options and 
value; a number of vested options and value; a number of total outstanding unvested 
options an value and a number of total outstanding stock options and value (Column 2, 
lines 21-45 Figs 3A-5). 

Re Claim 21 : Kelly in view of Jones in view of Cristofich discloses the claimed 
system supra and Kelly discloses wherein the shares application provides a number of 
shares purchased, available for sale and vale; a number of shares purchased, not 
available for sale; a number of shares pending sale and value; and a number of total 
corporate stock plan shares and values (Fig 16B, 26B; Paragraph 0106-0107) 

Conclusion 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Timothy M. Harbeck whose telephone number is 571- 
272-8123. The examiner can normally be reached on M-F 8:30-5:00. 

If attempts to reach the examiner by telephone are unsuccessful, the examinees 
supervisor, Hyung S. Sough can be reached on 571-272-6799. The fax phone number 
for the organization where this application or proceeding is assigned is 571-273-8300. 



Application/Control Number: 09/935,981 



Page 13 



Art Unit: 3628 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 



*** 




